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Doug loves 
freestyle painting 

and drawing, 
and is extremely 

proud of his roots 
and heritage. 



Acknowledgement 
of Country
Rise acknowledges the Whadjuk people of the 
Noongar nation, the traditional custodians 
of the land on which we stand, and we pay 
our respect to the elders past and present. 
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were painted 

by the Moorditj 
Mia Day Centre 

Group as an 
activity during 
NAIDOC Week
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Vision
Celebrating people

Purpose
Helping people live a great life

About Us
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Values
INTEGRITY 
We do the right thing

RESPECT 
We listen and trust

WELCOMING 
We offer a place to belong

OPTIMISM 
We are hopeful and confident
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The four pillars of Growth, Services, Foundations and 
People provide Rise with a sound platform to move 
forward. The return on investment relates to the Growth 
pillar and culminated in the successful merger of the 
Home Help Local business with Rise in April, 2017 followed 
shortly thereafter by the integration of new HACC 
contracts, previously delivered by the Shire of Kalamunda 
and Bulup Kulung, into Rise. These activities resulted in 
a significant increase in external income and positions 
Rise ahead of its projected growth target for 2020.   

New members were welcomed to the Board during 
the year bringing a wealth of experience and sector 
knowledge and importantly, an increased stakeholder 
network that will prove beneficial to Rise in achieving 
its purpose of helping people live a great life.

Rise’s reputation as a leader in service delivery in the Not 
for Profit (NFP) sector is growing rapidly thanks to the 
Board, the executive, the staff and the volunteers for their 
commitment, support, professionalism, time and passion. I 
am confident more opportunities will present themselves 
and that with our governance framework in place we will 
assess and analyse them and make informed decisions 
for the business and the people whom we truly value.

Alf Lay 
Board Chair

The Financial Year 2015 - 2016 saw a return 
to Rise on its prior investment in a new 
strategic plan for 2016 - 2020.

Alf Lay
BOARD CHAIR

Board Chair  
Message  
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The Board

Alf Lay
BOARD CHAIR 

Alf is the Group Manager, 
Development for LWP Property 
Group, one of Australia’s leading 
property developers where he 
coordinates the delivery of a 
portfolio of residential projects. 
He has qualifications in Business 
and Management, and is also a 
State and National Councillor for 
the Urban Development Institute 
of Australia. Alf’s experience 
helps ensure Rise continues to 
use its real estate and other 
assets effectively to deliver and 
grow its services. He has been 
a Rise Board member for the 
last 6 years and was elected 
as Board Chair in July 2016.

Chris Nicoloff
TREASURER/SECRETARY 

Chris has over 22 years 
experience in providing external 
audit and advisory services 
to companies operating in 
Australia and throughout the 
globe with a focus on the not 
for profit sector. Chris has been 
an audit partner for 10 years, 
including 5 years at a Big 4, 
and has led the not for profit 
groups in that time providing 
audit, technical accounting, 
advisory and governance 
services to the sector. In Chris’s 
spare time he enjoys spending 
time with his family and playing 
music and plays a lot of golf. 

John Sobolewski
DEPUTY CHAIR 

John is an accounting and 
finance professional with broad 
experience in accounting and 
the mining industry, including 
executive roles with companies 
within the resources industry 
in Western Australia. Currently 
CFO and Company Secretary 
with Mintrex Pty Ltd, he 
previously held the roles of CFO 
and Company Secretary with 
Galaxy Resources Limited and 
Vital Metals Limited, Financial 
Controller and Company 
Secretary with Croesus Mining 
NL and Group Accountant 
and Company Secretary with 
Titan Resources NL. John is 
a Chartered Accountant and 
a graduate of the Australian 
Institute of Company Directors. 
John feels fortunate to be able 
to contribute to the efforts of 
such a lively organisation as Rise.
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Paul Leuba
BOARD DIRECTOR

Paul Leuba joined the Rise Board 
in 2009 and served as Treasurer 
until 2015. Paul is a Chartered 
Accountant and has worked 
with not-for-profit organisations 
at board and management 
level since 1997, including ten 
years as Chief Accountant of 
St John Ambulance WA and as 
Financial Controller of Catholic 
Education Western Australia 
since 2008. Paul feels privileged 
to work with Rise and its 
board and brings many years 
of experience in the areas of 
financial governance, planning, 
management and reporting.

Tony Borger
BOARD DIRECTOR

Tony Borger has worked in 
many sectors in Australia, 
including Mining, Oil and Gas, 
Engineering and Commercial 
Industry, predominately at a 
State Manager Level, and has 
run several Personnel Agencies. 
He has also been involved 
in the not for profit sector 
having sat on various Boards 
for many years, including 
Reliable Parents and The Incest 
Survivors Association. As a 
result of the merger of Creative 
and Therapy Activities (CATA) 
Group Inc, with Rise, Tony joined 
the Rise Board in July 2016. 

Karen O’Neill
BOARD DIRECTOR 

Karen is a finance and 
governance professional with 
executive experience across a 
variety of industries including 
resources, investment banking 
and professional services. Her 
strength lies with her strong 
commercial acumen and ability 
to develop and execute strategy 
to improve organisational 
performance. Her experience 
has been acquired working in 
Europe, Africa and Australia 
giving her valuable insights into 
how to manage cross cultural 
and jurisdictional operations. 
Karen’s motivation is derived 
from assisting organisations solve 
complex problems and realising 
the benefits from their strategic 
decisions through facilitating 
effective execution. Karen is 
grateful for the opportunity to 
work in the Not for Profit sector, 
enjoys the sense of community 
and hopes to add value to Rise.
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Jesper Sentow
BOARD DIRECTOR 

Jesper has over 20 years 
experience as a Chief Financial 
Officer and/or Company 
Secretary of stock exchange 
listed and private, Australian 
and international companies. 
Jesper has worked in Europe, 
India and South East Asia. 
Over the past eight years, 
Jesper has operated his own 
management consulting business 
specialising in corporate financial 
management and strategic 
planning, corporate governance 
and commercial improvement.  
Through this work he has been a 
director/committee member of 
many boards including several 
charities. Jesper is excited about 
being part of the Rise Network 
and is looking forward to be 
able to contribute to Rise, its 
staff and volunteers but most 
importantly to its clients.

Helena Jakupovic
BOARD DIRECTOR

With over 20 years of experience 
in wealth management, Helena is 
a dynamic change executive with 
a background in superannuation 
and investment products, 
customer service, operations, 
product management, custody, 
transformational change and 
program management. Helena 
has previously worked for a 
number of large corporations 
including Asgard Wealth 
Solutions, MLC, NAB and Aviva, 
and has mostly recently held the 
position of CEO for a local not 
for profit committed to building 
a strong caring community free 
of adversity. Helena holds an 
Executive Masters in Business 
Administration, is a Fellow 
of the Australian Institute of 
Management, a Graduate of the 
Australian Institute of Company 
Directors, and is a Non-Executive 
Director for Keystart Loans Ltd.

Jill Jamieson
BOARD DIRECTOR

Jill has over 15 years executive 
and management experience in 
WA’s tertiary education sector, 
most recently as the CEO of a 
large metropolitan TAFE college. 
Jill is an accomplished leader 
with a track record of managing 
change, driving innovation and 
fostering a values-driven culture. 
She has worked with a wide 
range of industry sectors to 
provide workforce development 
services, and led national 
and international education 
projects. Jill is passionate 
about supporting individuals 
in reaching their potential and 
collaborated with communities, 
employers and the not-for-profit 
sector to improve outcomes. 
She is committed to good 
governance, and a member 
and graduate of the Australian 
Institute of Company Directors. 
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Claire Stokes
YOUTH BOARD REPRESENTATIVE 
(END OF TERM)

Claire provided excellent insight into 
the areas of social impact, enterprise 
and investment. We hope she goes onto 
take on further Board roles in the NFP 
sector, as a result of her experiences 
with Rise. The CEO continues to 
work closely with Claire on shared 
initiatives in the social justice area.  

Claire Stokes MBA is a passionate 
social impact leader with significant 
experience in the not-for-profit sector. 
She currently lectures and tutors in 
social impact at the Centre for Social 
Impact UWA, as well as managing the 
Centre’s engagement initiatives including 
co-directing the annual Social Impact 
Festival. Guided by her education and 
professional experience, Claire has 
an awareness of both the challenges 
and opportunities present in the WA 
community, and actively seeks ways to 
generate positive social impact. Claire 
joined the Rise board in May 2016 
as the Youth Board Representative 
after completing the Emerging 
Leaders in Governance Program.

Patrick Crichton
BOARD DIRECTOR (END OF TERM)

Patrick was a steadying and stable 
influence during the time of transition 
from the first and founding CEO, Helen 
Dullard, and her successor, Justine 
Colyer. He provided leadership, support 
and care in his role as Chair. Rise is 
delighted that he continues to support 
the organisation and its causes. 

Before retiring in 2006, Patrick had a 
successful 25-year career as Programme 
Director of Music at the Western 
Australian Academy of Performing 
Arts – Edith Cowan University, and 
was appointed Associate Professor 
in 1994. He founded the WA Youth 
Jazz Orchestra (1983) and received a 
prestigious international award for his 
innovative service to music education. 
Patrick brings many years of experience 
from local, national and international 
not-for-profit organisations, where 
he has served in many different 
capacities. He is well-connected in the 
local community serving on a number 
of committees and Boards and is 
committed to the values that underpin 
the ethos of Rise. A past president 
of the Rotary Club of Mundaring, 
Patrick is also a Paul Harris Fellow.
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Audit and Risk
Exploring diverse funding streams, 
undertaking financial planning, 
assessing organisational risk, monitoring 
performance against budget and 
overseeing audit functions.

Board Advisory  
Committees

Chris Nicoloff (Committee Chair)

John Sobolewski

Alf Lay
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Overseeing the merging and 
amalgamating of Rise Network and other 
organisations to form one new entity.

Alf Lay (Committee Chair)

Tony Borger

Chris Nicoloff

 

Amalgamation

Governance 
Fulfilling Rise’s legal, ethical and functional 
responsibilities through adequate 
governance policy development, developing 
Board member recruitment strategies, 
training and development opportunities and 
evaluating Board members’ performance.

Karen O’Neill (Committee Chair)

Patrick Crichton

Paul Leuba

Jesper Sentow 
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Haydn shares 
his home with 

two others and 
is a joyous and 
fun character 
to be around.
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CEO message

There has been much debate over the downside 
of a more competitive funding approach by 
Government and, while it is true that there can 
be unintended consequences, it has pushed 
Rise to be more collaborative than ever.  

In line with our strategic plan, we have focused on service 
quality but have been able to grow by partnering or 
merging with organisations which offer services, skills and 
experience which complement our own.  It has been a 
credit to the staff of the merging organisations that, even 
during a time of uncertainty for them, their first priority 
was to ensure ongoing client care.  From the Rise side, staff 
put a great deal of time and effort into ensuring a smooth 
transition and we have been rewarded with positivity, 
enthusiasm and good cheer from our new colleagues.

Together we have been able to provide a wider, better and 
more aligned service than ever. We continued to work closely 
with our colleagues across the sector, in government and the 
broader community not only to address social injustice but 
give everyone the opportunity to thrive and live a great life.

What would already be a fantastic job is made even 
better by the fabulous Board, staff, volunteers and 
our clients who I get to spend my day with.  

Justine Colyer 
CEO

Justine Colyer
CHIEF EXECUTIVE OFFICER
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Leadership team

Justine Colyer
CHIEF EXECUTIVE OFFICER

Polly Klante
CHIEF FINANCIAL OFFICER

Brendan Marrion
DIRECTOR, WORKFORCE 
AND GOVERNANCE

Helen Dymond
GENERAL MANAGER, 
SERVICE DELIVERY

Simon Robbins
DIRECTOR,  
CORPORATE SERVICES
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Shaun Mays
GENERAL MANAGER, 
SERVICE DELIVERY

Shaun joined Rise in July 2017 
with a wealth of experience 
gathered from work in the 
Youth and Mental Health 
sectors both in Australia and 
overseas. In his role as General 
Manager, Service Delivery, 
Shaun will work alongside 
Helen Dymond to support 
and advance the growth and 
development of contemporary 
services to Rise’s clients.  

Sean Loke
DIVISIONAL MANAGER, 
YOUTH & MENTAL HEALTH, 
SERVICE IMPROVEMENT  

(Sean left Rise in March 2017 
to undertake further business 
development opportunities 
and analyst work within the 
community services sector. 
During his time with Rise, 
Sean was instrumental in the 
development of the Project 
Management Office and 
service delivery, a legacy that 
will live on as Rise continues 
to expand and grow its 
services to the community). 

Justin O’Meara Smith
DIVISIONAL MANAGER, 
PEOPLE WITH DISABILITY 

(Justin left Rise in February 
2017. During his tenure he was 
an integral member of the Rise 
Leadership team, undertaking 
the expansion and development 
of the People with Disability 
division, growing and improving 
the services.) We wish him 
continued success as he 
embarks on his first CEO role 
within the Disability Sector.
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Organisational Structure

Chief Financial  
Officer

Polly Klante

Director Workforce 
and Governance
Brendan Marrion

Executive Officer
Sonia Mackay Chief Executive Officer

Justine Colyer

Director,  
Corporate Services

Simon Robbins

Communications 
and Marketing

Alison Hill

Payroll

Treasury  
Accounting

Transactional  
Accounting

Financial 
Accounting

Management 
Accounting

Staff Training  
and Recruitment

Occupational Health 
and Safety

Worker’s  
Compensation

Industrial Relations

Volunteer Services

Diversity

Workforce  
Planning

Governance

Risk Management

Property and Tenancy 
Management

Corporate 
Administration

Procurement

Information and 
Communications 

Technology

Policy

Project Management

Board Advisory 
CommitteesBoard

Innovation

Fleet Management
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Organisational Structure

Youth Mental Health Aged Care People with Disability

Youth Individual  
Support

Kira House — Young 
Women’s Safe House

Young Women’s  
Outreach Suport

Young Women’s 
Transitional 

Accommodation

Mental Health 
Individual Support

Peer Support  
and Training

Tenancy Support

Home Care  
Packages

Veterans’  
Home Care

Home and  
Community Care

Social Centres

Commonwealth Home 
Support Program

Creative Art Therapy

Disability 
Accommodation  

Services

Disability Community 
Services

Respite Services

National Disability 
Insurance Scheme

National Disability 
Insurance Scheme

National Disability 
Insurance Scheme

Stratton Edge  
Youth Centre

General Service 
Manager  

Shaun Mays  
(Joined Rise July 2017) 

General Service 
Manager  

Helen Dymond 
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Members 
Having a strong membership base assists 
Rise to remain as a consistent voice and 
advocate in the community. We value and 
acknowledge all of our current Rise members.  

Volunteers
Volunteers are an integral and valuable part of 
our team and have been since our beginning, 
for almost 35 years. Our volunteers have a 
diverse range of skills, abilities and passions. 
We thank each and every volunteer for their 
continued efforts and commitment to Rise.   

Corporate Volunteers 
• BHP

• Bridgestone Resources

• LWP

Funding Bodies 
• City of Swan

• Department of Communities (WA) 

• Department of Health (WA)

• Department of Health

• Department of Social Services

• Department of Veterans’ Affairs

• Lotterywest (WA)

• Mental Health Commission (WA)

• National Disability Insurance Agency

• St John of God Outreach

Community 
Organisations – MOUs 
• Access Housing

• Community Housing

• Curtin University School 
of Built Environment

• Foodbank

• Headspace (Midland)

• Mental Illness Fellowship of WA

• Specialist Aboriginal 
Mental Health Service 

• St John of God Social Outreach

• Technology Assisting Disability 
Western Australia 

• Therapy Focus

• Uniting Care West

• The Eastern Region Domestic 
Violence Services Network 
(ERDVSN) - Koolkuna

• Swan Alliance Inc.

• City of Kalamunda

• St Vincent de Paul

• Bridging The Gap

• Youth Futures

• Women’s Council

• Red Cross

• Hope Community Services Inc.

 

Thank You to  
our Partners
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O V E R  A B O V E

Organisation Donors
Thank you to all our donors 
who contributed to helping our 
people live a great life.

• IGA Midland 

• Dawn Express 

• CDI Group PTY LTD  

• Lubsen Suppliers - Garry Brown-Neaves 

• Australiasian Property 

• Brookfield 

• Superdata, Frontlink and Minc all 
donated towards the CEO Sleeoput 
which supports people who are 
homeless, for St Vincent de Paul. 

Individual Donors 
Brain Hunt, Mary Sheehan, Martin Joan 
Pamela, Mr and Mrs Ursich, Jim and Lancy 
Collins, Natalia Langlands, Thelma Elsmore, 
Devarsh Patel, Loqan K. Howlett, Olga 
Butrentko, Ashraf Abujrass, Amber Cooper, 
Nicola Smith, Pauline Mcguinn, Joan Martin, 
Thelma Elsmore, Diana Richards, Brian and 
Heather Hunt, Shirley Brown, Margaret 
Bell, Margaret Hill, Mona Hawkes, L .Harris, 
Josephine McMulla, Paul Leuba, Helena 
Jakupovic, Jillian Jamieson, Alf Lay. 

 

Rise Endowment Funds 
• Helyron Fund – Specifically targeted 

at funding youth programs the Helyron 
Endowment Fund currently provides 
funding for programs that assist young 
people gain their driving licence and 
much needed independence.

• Dorothea Limb Fund provides funding 
to support the delivery of services to the 
elderly in our community, assisting them 
to stay in their own homes longer. 

• Norma Matheson Fund Rise’s most 
recent endowment from Norma Matheson 
and family helps to fund highly sought 
after support services for vulnerable 
youth at risk in the community.
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CATA: Creative and 
Therapy Activities 
In April 2016, Rise officially merged 
with another non-profit, Creative and 
Therapy Activities (CATA).  The majority 
of the transition process took place 
in the 2016 – 2017 financial year.
CATA has a base in Warwick, and works across a 
number of suburbs, offering creative activities and 
therapies to people of all abilities. This includes 
programs in woodwork, crafts, pottery and art.

 

HHL: Home Help Local
Home Help Local (HHL) merged with Rise 
in April 2017. HHL are a long-established 
and well-respected organisation that 
provides aged care services, similar 
to Rise in the Armadale region. 
They are particularly well known for their 
excellent programs for older Aboriginal citizens. 

These mergers have enabled Rise, CATA 
and HHL to become stronger together, with 
complementary strengths and skills to help 
us support our community even further.   

Mergers

Creative Arts 
by Rise has a 

wealth of arts 
and crafts for our 

people to enjoy, 
including the 

pottery wheel! 

CELEBRATING PEOPLE22



Meet Colleen! 
Colleen has 

volunteered in 
our kitchen over 

at HHL since 
November.
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Rise supports 
people in 
these areas



Rise supported 3937 
people to live a great life.

3937

Total Number  
of Clients  
2016 - 2017 

3937

Total Number  
of Clients  
2015 - 2016

1771

+2166
This is an increase of 2166, 55% 
more clients than 2015 – 2016. 

Overall Number of Clients per Divisions

55%
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Government policy change increasingly sees people, rather than 
organisations, receive funding to get the support they need. 
People now have more choice and control than ever over what 
works for them to live a great and productive life. 

In 2016 – 2017, 
Rise supported 
292 people using 
individual funding, 
an increase of 81% 
from 2015 – 2016. 

In 2016 – 2017, 157 clients received 
individualised NDIS funding as the 
trial sites rolled out and increased 
their geographic reach. This 
represented a 63% increase  
from 2015 – 2016. 

292 

157 

81% 63%

People with 
Disability

Rise is embracing this change 

wholeheartedly, delivering individual 

services, through the National Disability 

Insurance Scheme (NDIS), Consumer 

Directed Care for older people and the 

Independent Community Living Strategy 

for those living with mental health issues. 

Rise opened a total of 5 new homes for 

people with a disability in 2016 – 2017,  

which has enabled us to bring our support 

to people living South of the River for the 

first time.

As a result of the development of services 

in Cockburn, we have reached out to a 

broader range of people with a disability, 

including young people, people with 

mental health issues, and people who are 

accessing our services for the first time.   
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Jarrad loves 
kicking the 

ball and flying 
high, just like 

the Eagles. 
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Our Stratton 
Edge Youth 

Centre is the 
place to be! 
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The team at Stratton Edge works with young people who could 
be struggling with school, family and health issues, and work with 
them to build trust and provide advice and support to address their 
problems. The increase in client numbers is due to implementing a 
wider range of exciting recreational and education workshops. 

young women and 9 babies used our 
Kira House service in 2016 – 2017.60

141 
young people accessed our 
Stratton Edge Youth Centre 
throughout 2016 – 2017, an 
increase of 47% from 2015 – 2016. 

During the same period we have also 

increased the number of Aboriginal young 

people that access the centre, from 12% 

in 2015 - 2016 to 22% in 2016 - 2017. 

This is because we provide a diverse 

range of culturally appropriate 

workshops, that make young Aboriginal 

people feel proud of who they are 

and safe in the youth centre.

Rise enabled 21 young people to 

complete free driving lessons through 

the Drive Up and Keys for Life Program.

47%

Youth

Kira House supports young 
women to build their resilience 
and reduce their vulnerability 
in situations of family and 
domestic violence. 
We put in place strategies to keep 

them safe, regardless of whether 

they are returning home, or starting 

afresh in a new area. Kira House is 

the only 24 hour accessible crisis 

accommodation in WA for young women 

aged 14-18 years and their children. 
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In 2016 – 2017, we supported an 
extra 35 Mental Health Clients 
in comparison to 2015 - 2016, 
which is an increase of 9%. 
The increase in the number of clients 

is primarily due to the roll out National 

Disability Insurance Scheme. Staff are 

proactive in supporting their clients 

and help them to achieve their goals. 

35 
9%

Mental Health
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We supported 14 people with 
mental health issues to gain 
various types of employment 
and further study.  

1  Permanent Full Time    
 Employment

3  Casual Employment

5  Part Time Employment

4  Volunteering

1  Study

Employment provides a sense of 

belonging within your community 

and allows a person to contribute, 

and feel a sense of purpose. 

14 

Our Mental 
Health Team’s 
“Explore Perth 

Group” enjoying 
a walk and 
talk around 

Lake Monger. 
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Our Aged Care teams were 
actively supporting 2826 
people in 2016 - 2017, an 
increase of 156% from 
the previous year. 
We support 156 older people 

through Home Care Packages, 

an increase of 73% from 2015 – 

2016. This Commonwealth funded 

program ensures all consumers 

are allocated an individual budget 

to flexibly meet there needs. 

Social programs are offered in 7 

centres 6 days per week (an increase 

of 4 centres from the previous year).  

Our social centres offer programs 

around the interests of older people, 

younger people with disability, 

people living with dementia and 

Aboriginal and Islander people.   

2826

156%

Aged Care

Lorna comes 
to Milperra for 
respite care. 

She has a soft 
spot for our 

companion cats.
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5% 
In 2016 – 2017, Rise acted as a 
landlord for 7 more homes under 
management, which is 5% more 
homes than 2015 - 2016, for 
individuals who are supported  
by both Rise and other  
services providers. 
11 other organisations, 19% of our overall 

portfolio entrusted the management of 

their homes to Rise. 

Our team’s property services have 

increased by 24%, due to a combination 

of growing our gardening services, and 

acquiring additional homes.

Housing
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Rise now has a number of 
active social media channels, 
including Facebook, Instagram, 
LinkedIn and Twitter.
We have increased our Rise Facebook 

“likes”, by 293 additional “likes” since 

2015 – 2016, which is a increase 

of 28% from the previous year.

This means Rise can continue 

communicating our vision 

of “Celebrating People” to a 

larger, online audience. 

Media 293

28%

Jacob loves cars 
and has been 

working with our 
support workers 

to develop his 
mechanical 

skills. 
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Rise employs 551 staff and 155 volunteers 

which represents an increase in the 

number of paid staff of 43% over the 

previous year.  In addition Rise benefits 

from the contributions of 155 volunteers.

In 2016 – 2017, as a result of the mergers 

with CATA and Home Help Local, as well 

as general recruitment, 261 additional 

people began working for Rise, in 

comparison to 140 new staff in 2015 

– 2016. Staff came from 40 different 

countries. Rise has a workforce that is 

increasingly culturally and linguistically 

diverse, giving us a better chance of 

matching our staff to our diverse clients.

People

At Rise we focus on having the 
right people in the right jobs.  
Our clients are looking for the 
best individualised services 
for them, and at Rise we try 
to select and develop the right 
people to provide the best 
personalised service we can.

155 Volunteers

551 
STAFF &

43% 
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In 2016 – 2017 Rise staff 
attended almost 8800 hours 
of training, including training 
to create a LGBTI friendly 
workplace and services, 
Aboriginal Cultural Awareness, 
Prevention of Harassment 
& Bullying, First Aid and 
Manual Task programs.  
This is an increase in training hours of  

76 % over the previous year.

Training and development helps 

us to be a leader in the field, so we 

can offer a better service and keep 

our staff and volunteers happy, 

motivated and able to grow.

76%

Rise always 
greets our 

people with a 
warm smile
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17.6%
TURNOVER RATE
STAFF

Average Sector Staff Turnover Benchmark

 Rise Staff Turnover Rate17.6%
26%

In 2016 – 2017, the overall staff 
turnover rate for Rise was 17.6%, 
a significant reduction from the 
21% in the previous year, reflecting 
improved staff selection and retention 
practices. This compares favourably 
with the turnover rate in the local NFP 
sector which sits at 26% (SalaryOne 
HR Benchmarking Report 2016).
In May 2016 Rise conducted a staff survey 

through an external provider which received 

over 250 responses. The survey showed a 

very high level of satisfaction and alignment 

with Rise core values, with 85% saying 

that they were proud to work for Rise.

Workplace Safety  
In 2016 – 2017 there were 
15 accepted worker’s 
compensation claims lodged at 
Rise representing a rate of 3.2 
accepted claims per 100 staff.  
Workers compensation statistics continue 

to fall below the average for the sector in 

which we work, according to Work Cover 

WA (Government Agency for regulating 

Workers’ Compensation).  

Workplace safety and injury management 

are a major priority at Rise. During the 

year the duties of safety and workers 

compensation management were for 

the first time given to a new dedicated 

position, reflecting the increased size 

of the organisation and our continuing 

commitment to looking after our staff. 
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Awards and 
Achievements
Anna Alderson Awards 
This annual award was announced in 2016 to honour the 
memory of Board Member and Board Chair Anna Alderson, 
who lived and breathed Rise’s values of integrity, respect, 
welcoming and optimism.
Rise staff can nominate worthy candidates throughout the year who 

demonstrate and embody these values.

Submissions will be judged by the Board, with the winning candidate 

acknowledged at each Annual AGM. 

Kristi Reinelt
Housing Co-Ordinator  

– Mental Health Division 

Kristi’s nomination recognises her as 

a passionate, empathic, resourceful 

and knowledgeable staff member 

who exemplifies the Optimism of 

the organisation in the role she 

undertakes in supporting people to 

achieve independence in a home 

of their own. Despite sometimes 

insurmountable odds Kristi’s optimism 

and integrity over the past 3 years 

in her role continues to deliver 

successful outcomes for all parties. 

Fiona Dean
Transport Co-Ordinator  

- Aged Care 

Fiona has been a welcoming face for 

clients at the Talus office since 2005, 

delivering over and above through 

exemplary customer service. Her 

empathy, understanding and caring 

nature has greeted clients, staff and 

volunteers everyday as she works to 

co-ordinate the transport needs of the 

program. In addition to her co-ordination 

skills Fiona also works to support Carers 

who meet monthly at the centre.

Casey Lupton
House Senior Tamarine House  

– People with Disability 

Casey has been recognised by her 

fellow staff members who work together 

daily to support both clients and each 

other in their roles. Casey has worked 

for Rise since 2013 and has been 

nominated for the Respect that she 

displays to others both within the work 

environment and her life in general. 

Casey’s compassion, empathy and 

dignity in all that she does and achieves 

ensures that this respect is valued and 

replicated by all of those around her. 

Carolyn McIntyre
Scheduler – Aged Care 

Carolyn has worked with Rise for the last 

four years and has been nominated for 

her Welcoming persona when interacting 

daily with her fellow staff members and 

clients. In addition, Carolyn’s support 

of her fellow workers, training  and 

mentoring skills, versatility in her role 

and Optimism both during the merger 

of Rise and HHL and in her day to day 

working life has been recognised  and 

lauded as integral to the ability for 

Rise to transition services smoothly. 
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Rise Network
WINNER 

Host Employer of the Year Award 

2016 Group Training Australia 

WA Awards of Excellence 

Jiemba House Team
NOMINEE

Excellence in Personal and Community Support 

2017 NDS Disability Support Worker Awards

Ian Moore
NOMINEE

Excellence in Personal and Community Support 

2017 NDS Disability Support Worker Awards

Finance Team
– Corporate Services

The ten members of the Finance 

Team located at Rise’s Helens Place 

have been nominated for their 

exemplary Integrity and Welcoming 

customer service skills. As a team 

they work together to ensure the 

customer service they provide 

to colleagues is as high as that 

received by our clients. Helpful 

and knowledgeable, they work 

together efficiently to make day to 

day processes more user-friendly 

for staff. In addition, the Integrity 

of their work is demonstrated by a 

continuous improvement process 

that has delivered year on year 

clean financial audit reports and 

recognition by external auditors 

for their financial practices.

Justine Colyer
WINNER 

Engaging Young Leaders on Aged 

Care and Community Boards

2017 Board Director Championing Diversity



Treasurer’s 
Report

Our strong reserves position and continued positive cash 
inflows provide reasonable grounds to believe that Rise will be 
able to pay its debts as and when they become payable. 

A strong working capital position has allowed Rise to satisfactorily weather 
some volatility in cash receipts as we work in the NDIS space and build new 
processes around new methods of claiming funding. We continue to invest 
in our people, systems and processes to ensure we can successfully manage 
changes such as these, and set ourselves up to be as efficient as possible.

Investing in ourselves will continue to be a key focus for the organisation 
in the next year as we progress further with our transformational ICT 
project, which will result in new systems, processes and training that 
will better enable us to deliver the best service to our clients.

The strong surplus in this financial year is a reflection of the strong 
underlying viability of our business, coupled with the accounting 
outcomes of the two mergers undertaken by Rise in this financial 
year. Both mergers, with CATA and HHL, have contributed increased 
reserves and cash balances to the merged organisation.

The Audit and Risk Committee maintains financial oversight of Rise and 
provides advice to the board on financial, audit and risk matters. This 
includes a monthly review of Rise’s financial performance and position, 
by individual programs and across the whole organisation, reviews of our 
investment performance and position, and reviews of the annual budget 
and forecasts. Rise’s budget for the 2017/18 financial year reflects a full 
years expected impact of the significant growth begun in this financial 
year and sees Rise move to become double the size it was last year.

Members of the Audit & Risk Committee were also key participants in the 
Amalgamation Advisory Committees formed to steer the progress of the 
recent merger with CATA and with HHL, which resulted in a successful 
mergers of these organisations with effect from 1 July 2016 and 1 April 
2017, respectively. Ongoing monitoring of the processes required to 
successfully integrate the organisations has also been a focus of the Audit 
& Risk Committee, and it has been pleasing to see successes in this area.

I would like to thank my fellow members of the Board, and the members 
of the Audit & Risk Committee, for their input and governance over Rise 
finances. It continues to be an exciting role, serving as Board Treasurer for 
Rise and I look forward to further achievements to come.  
 
Chris Nicoloff 
TREASURER/SECRETARY

Chris Nicoloff
TREASURER/SECRETARY

This has been a year of very significant growth in the 
organisation where we have seen Rise build on its position 
within the community service sector. Although this growth 
and the continuing sector changes present challenges, Rise 
continues to be very well placed financially to meet these. 
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 Rose is  
a valued  

member of our 
HR Team, and 
enjoys baking. 

CELEBRATING PEOPLE72



Cathy has  
worked for Rise 

for over 20 years, 
across a range 

of different  
departments.



Aged Care
Mental Health
Youth
People with Disability
Housing

Helen’s Place
41a Great Northern Highway
Middle Swan WA 6056
(Access via rear – 12 Leslie Rd)

T:  08 6274 3700
F:  08 9250 1624

contact@risenetwork.com.au
risenetwork.com.au


