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Together we can create communities that shine
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Acknowledgement 
of Country
Rise acknowledges the Whadjuk people of the 
Noongar nation, the traditional custodians of the 
land on which we stand, and we pay our respect to 
the Elders past and present. We acknowledge the 
Noongar people’s continuing connection to the land.

These rocks were 
painted by the 

Moorditj Mia Day 
Centre Group as 

an activity during 
NAIDOC Week.

Rise’s Mental Health Team 
run this casual sports 

group to increase physical 
fitness and socialisation for 

people in the community.
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“I enjoy volunteering. 
I enjoy the company. 

You meet all sorts 
of people and it’s 

interesting.” 
Mally’s been supporting others 

at Rise’s Peter Anderton 
Centre in Forrestfield 
for almost nine years.  

Contents
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Vision
Celebrating people

Purpose
Helping people live a great life

Values
Integrity 
We do the right thing

Respect 
We listen and trust

Welcoming 
We offer a place to belong

Optimism 
We are hopeful and confident

About Us

“The ladies are 
so much fun. It’s 
a joy being with 

them every day.”

Judy, Rise Support Worker. 
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This has been shown through the commencement 
of the Royal Commissions into Aged Care and 
Disability, as well as clearer standards on 
quality and safety for users of our services. 

This year, the Board supplemented its regular self-
appraisal with a thorough review of its performance 
by an external assessor. It was pleasing to note that 
its governance, integrity, and quality approaches 
were rated very highly. Its relationship with the 
Rise management team was seen as appropriately 
enquiring whilst remaining constructive and positive 
about jointly tackling the challenges ahead. 

The completion of a four IT project on time and 
on budget was seen as a major achievement 
and will allow the Board and Rise team greater 
insight into matters of customer quality, 
standards and viability for the future.

Alf Lay
BOARD CHAIR

There has been an increasing 
focus on good governance from 
boards involved in delivering 
services to the community. 

Board Chair  
Message  

Lynne’s sold her artwork 
at a number of prestigious 

exhibitions. She loves 
attending the Arts Hub. 
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The Board

Chris Nicoloff
TREASURER/SECRETARY 

Chris has over 23 years’ 
experience in providing external 
audit and advisory services 
to companies operating in 
Australia and throughout the 
globe with a focus on the not for 
profit sector. Chris is currently 
Managing Partner of Bentleys, 
an accounting and business 
advisory firm, sits on the national 
board, and has over 10 years’ 
experience as an audit partner 
providing audit, transactional 
support, due diligence, technical 
accounting, advisory and 
governance services to the not 
for profit sector.  Chris also leads 
Bentleys Australia Aged Care 
and Health Industry Group and is 
responsible for general strategy 
and growth in this area.  In Chris’ 
spare time he enjoys spending 
time with his family, playing 
music and plays a lot of golf. 

John Sobolewski
DEPUTY CHAIR 

John is an accounting and 
finance professional with broad 
experience in accounting and 
the mining industry, including 
executive roles with companies 
within the resources industry in 
Western Australia. Currently CFO 
and Company Secretary with 
Mintrex Pty Ltd, he previously held 
the roles of CFO and Company 
Secretary with Galaxy Resources 
Limited and Vital Metals Limited, 
Financial Controller and Company 
Secretary with Croesus Mining 
NL, and Group Accountant 
and Company Secretary with 
Titan Resources NL. John is 
a Chartered Accountant and 
a graduate of the Australian 
Institute of Company Directors. 
John feels fortunate to be able to 
contribute to the efforts of such 
a lively organisation as Rise.

Tony Borger
BOARD DIRECTOR

Tony Borger has worked in 
many sectors in Australia, 
including mining, oil and gas, 
engineering and commercial 
industry, predominately at a 
State Manager level, and has run 
several personnel agencies. He 
has also been involved in the not 
for profit sector having sat on 
various Boards for many years, 
including Reliable Parents and 
The Incest Survivors Association. 
Due to the merger of Creative 
and Therapy Activities (CATA) 
Group Inc, with Rise, Tony joined 
the Rise Board in July 2016. 

Karen O’Neill
BOARD DIRECTOR 

Karen is a finance and governance 
professional with executive 
experience across a variety of 
industries including resources, 
investment banking and 
professional services. Karen is 
currently CEO of an ASX listed 
company. A proven track record 
of effective leadership, strategic 
management and problem solving 
with a strong interest in working 
in the not for profit and social 
enterprise sector to contribute 
to the communities we live in. 
Karen has nine years’ experience 
as a non-executive director 
in the not for profit sector. 

Alf Lay
BOARD CHAIR 

Alf is the Group Manager, 
Development for LWP Property 
Group, one of Australia’s leading 
property developers where he 
coordinates the delivery of a 
portfolio of residential projects. 
He has qualifications in Business 
and Management, is a Graduate 
of the Australian Institute of 
Company Directors and is 
also a State Councillor for the 
Urban Development Institute of 
Australia. Alf brings to the Board 
his experience in governance 
and management. He has been 
a Rise Board member for the 
last eight years and was elected 
as Board Chair in July 2016.

Jesper Sentow
BOARD DIRECTOR 

Jesper has over 20 years’ 
experience as a Chief Financial 
Officer and/or Company 
Secretary of stock exchange 
listed and private, Australian 
and international companies. 
Jesper has worked in Europe, 
India and South East Asia. Over 
the past eight years, Jesper has 
operated his own management 
consulting business specialising in 
corporate financial management 
and strategic planning, corporate 
governance and commercial 
improvement.  Through this 
work he has been a director/
committee member of many 
boards including several charities. 
Jesper is excited about being part 
of Rise and is looking forward 
to being able to contribute to 
Rise, its staff and volunteers but, 
most importantly, to its clients.
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Lauren Brazier
YOUTH BOARD REPRESENTATIVE 
(JULY 2018 – JUNE 2020)

Lauren is an insurance broker 
with 20 years of experience in 
Insurance and Risk Advisory 
services, 10 of which has been 
specialising in the health, 
aged care and community 
service sectors. A graduate 
of the Emerging Leaders in 
Governance Program she is 
currently undertaking an MBA 
at Curtin University as part of 
a Women in MBA scholarship, in 
conjunction with support from 
her employer, which recognises 
her ability to contribute to 
the advancement of women in 
Australia’s corporate leadership.

Robyn Sutherland
BOARD DIRECTOR 
(RESIGNED MARCH 2019)

We wish to thank Robyn for her 
short but impactful time on the 
board, bringing her experience 
in clinical governance to Rise. 
We look forward to continued 
work with her in the new CEO 
role at St John of God. 

Charlie Gunningham
BOARD DIRECTOR

Charlie works for the Australian 
Government’s ‘Accelerating 
Commercialisation’ programme, 
which provides commercial advice 
and matching grants of up to $1 
million for eligible pre-revenue 
projects. A former Economics 
teacher, Charlie landed in Perth 
in 1997, topped the MBA at the 
UWA Business School, cofounded 
and then later sold the online real 
estate business aussiehome.com, 
ran reiwa.com and was CEO of 
Business News. He is an active 
supporter of Perth’s tech startup 
sector, running Startup News, 
co-hosting the ‘Startup West’ 
podcast and sitting on various 
advisory boards. As well as 
Economics, teaching degrees and 
an MBA, he’s a graduate of AICD.

Jill Jamieson
BOARD DIRECTOR

Jill has over 15 years’ executive 
and management experience in 
WA’s tertiary education sector, 
most recently as the CEO of a 
large metropolitan TAFE college. 
Jill is an accomplished leader 
with a track record of managing 
change, driving innovation and 
fostering a values-driven culture. 
She has worked with a wide 
range of industry sectors to 
provide workforce development 
services and has led national and 
international education projects. 
Jill is passionate about supporting 
individuals in reaching their 
potential and collaborated with 
communities, employers and the 
not for profit sector to improve 
outcomes. She is committed to 
good governance and is a member 
and graduate of the Australian 
Institute of Company Directors. 
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Board Advisory  
Committees

Audit and Risk
Exploring diverse funding 
streams, undertaking 
financial planning, assessing 
organisational risk, 
monitoring performance 
against budget and 
overseeing audit functions.

Chris Nicoloff 
(Committee Chair)

John Sobolewski

Alf Lay

Governance 
Fulfilling Rise’s legal, 
ethical and functional 
responsibilities through 
adequate governance policy 
development, developing 
Board Member recruitment 
strategies, training and 
development opportunities, 
and evaluating Board 
Members’ performance.

Karen O’Neill 
(Committee Chair)

Paul Leuba  
(retired October 2017)

Jesper Sentow

Jill Jamieson

Robyn Sutherland 
(resigned March 2019)

Norma and Patti-Anne 
outside the Moorditj Mia and 

Centenary Social Centre.  
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CEO message

Over the last year we have seen the 
benefits of having invested – from 
a financial, structural and culture 
perspective – in changing the way we 
work over the previous few years.  

Changing the way we think about and do things 
takes many months to plan and embed well. While we 
have a way to go, I feel we are in a position to better 
understand and respond to needs in the community. 

It’s clear that the government funding is nowhere near 
enough to cover what needs to be done by the non-
profit sector. This also at a time when our workforce, as 
well as the people we support, are struggling more than 
ever with higher bills, diminishing affordable housing 
and low minimum wages, pensions or support. 

We now have the means, skills and appetite to tackle these 
issues, together with the people affected by them, in an 
innovative and meaningful way. I’m confident the answers to 
social issues in WA increasingly lie within the community itself 
and the last year has seen us join forces with a range of people 
and organisations to make a difference to our collective future.

Justine Colyer
CHIEF EXECUTIVE OFFICE

Sal is one of the 
creative crew at 

the Arts Hub.
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Leadership team

Justine Colyer
CHIEF EXECUTIVE OFFICER

Polly Klante
CHIEF FINANCIAL OFFICER AND 
COMPANY SECRETARY  
(from April 2019)

Brendan Marrion
DIRECTOR WORKFORCE AND 
GOVERNANCE  
(Brendan left Rise in January 2019).  
We wish to extend sincere thanks 
to Brendan for his experience, wise 
advice and dry humour during his 
many years supporting Rise 

Simon Robbins
DIRECTOR CORPORATE 
SERVICES

Helen Dymond
GENERAL MANAGER 
SERVICE DELIVERY

Shaun Mays
GENERAL MANAGER 
SERVICE DELIVERY

Fiona Durrant
DIRECTOR WORKFORCE  
(from January 2019)
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Organisational  
Structure

Board

General Service 
Manager  

Shaun Mays 

General Manager 
Service Delivery  

Helen Dymond 

Chief Executive Officer
Justine Colyer Communications  

and Marketing

Board Advisory 
Committees

Innovation

Youth Justice
Program

Peer Support 
and Training

Veterans’  
Home Care

Disability 
Accommodation  

Services

Stratton Youth 
Centre

Young Women’s  
Outreach Suport

Young Women’s 
Transitional 

Accommodation

Tenancy Support

National Disability 
Insurance Scheme

Home and  
Community Care

Social Centres

Community Home 
Support Program

Rise Creatives 
at the Arts Hub

Gardening

Disability  
Community  

Services

Respite Services

Stratton Edge  
Youth Centre

Justice

National Disability 
Insurance Scheme

National Disability 
Insurance Scheme

Young Women 
Women’s Safe House

Mental Health 
Individual Support

Home Care  
Packages

People with  
Disability

Director Workforce 
Fiona Durrant

Learning and  
Development

Workplace Health 
and Safety

Industrial Relations

Volunteers

Culture and  
 Diversity

Workers’  
Compensation

Chief Financial
Officer/Company

Secretary
Polly Klante

Payroll

Management 
Accounting

Risk 
Management

Financial 
Accounting

Governance

Director  
Corporate Services

Simon Robbins

Property and Tenancy 
Management

Policy

Corporate 
Administration

Project and Change 
Management

Information and 
Communications 

Technology

Procurement

Fleet Management

18 19Rise Annual Report 2018/19Together we can create communities that shine



Members
Having a strong membership base assists 
Rise to remain a consistent voice and 
advocate in the community. We value and 
acknowledge all our current Rise members.   

Volunteers
Volunteers are an integral and valuable part 
of our team and have been since the start. Our 
volunteers have a diverse range of skills, abilities 
and passions. We thank each and every volunteer 
for their continued efforts and commitment to Rise.    

Funding Bodies
• City of Swan

• Department of Communities (WA) 

• Department of Health (WA)

• Department of Health

• Department of Veterans’ Affairs

• Lotterywest (WA)

• Mental Health Commission (WA)

• National Disability Insurance Agency

Community Organisation 
Partners
• Access Housing

• St Bartholomew’s House

• North Street Medical Centre  

• Community Housing Ltd

• Fair Game

• Freestyle Now

• Headspace Midland

• Hope Community Services

• Indigo Junction

• Koolkuna

• Mental Illness Fellowship of WA

• Midland Family Support Network

• Parkerville Children and Youth Care 

• Richmond Wellbeing

• Swan Alliance Communities for Children

• Technology for Ageing and Disability WA

• Therapy Focus

• Uniting Care West

• Women’s Health Midland

• Youthlink

Organisation Donors
Thank you to all our donors who contributed 
to helping our people live a great life.

• Frontline, Oban Group and ORIX Australia 
all donated towards the CEO Sleepout which 
supports people who are homeless.

• Bakers Delight

• Grill’d Healthy Burgers 

• Kalamunda Rotary

• Casson Homes

• Department of Communities – 
Child Protection - Midland 

Individual Donors
Gary Heatley, Pauline McGuinn, Sheldon White, 
Eveline De Jong, John Simons, Thelma O’Neill.

Amalgamations
In July 2018 the Town of Cambridge transferred 
its home and community care program to Rise. 
Significantly, the majority of Town of Cambridge 
staff members chose to take up employment 
with Rise which led to a seamless transition for 
people receiving a service who, in many cases, 
continued to receive support from the same 
staff. The added benefit was the ability to work 
from their beautiful premises in Wembley.  

Rise Endowment Funds
• Helyron Fund provides funding for programs 

that assist young people gain their driving 
licence and much needed independence.

• Dorothea Limb Fund provides activities for 
older people in the Hills area which are not 
available via government funding. This fund 
supported the Seniors’ Live Lighter Day, 
which promotes health and wellbeing.   

• Norma Matheson Fund helps fund highly 
sought-after support services for vulnerable 
young people at risk in the community.

Thank You to  
our Partners

O V E R  A B O V E

“I like to keep 
fit and help 

older people.” 

Ron’s been 
volunteering at Yirra 

Mia for 15 years.

Workshops at the 
Arts Hub are led by 

passionate craftspeople 
supporting people to 

make their masterpiece.
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Vision 
Celebrating People

Purpose
Helping people live a great life

Values 
Integrity: We do the right thing
Respect: We listen and trust
Welcoming: We offer a place to belong
Optimism: We are hopeful and confident

Strategic Plan  
2016-2020

Growth

People

Services

Foundations

Services
Improved Client Service Quality: 
We will continue to make improvements 
to our service each year

On target

 

Client Satisfaction:
We will maintain client satisfaction

On target

 

Service/Compliance Standards:
We will continue to meet all compliance and service 
standards set by funding and contracting bodies

On target

 

Increased Service Integration:
We will integrate our range of services to be 
more efficient, effective and responsive

Exceeded

 

People
Right Number of People in the Right Jobs:
We will maintain a culturally diverse workplace

On target

 

We will maintain a low staff turnover

Exceeded

 

We will maintain high staff satisfaction

On target

 

Foundations
Improved Management of Risk: 
We will manage our risk more efficiently each year

On target

 

Legislative/Statutory Compliance:
We will achieve extremely high standards in areas 
of finance, health, safety, privacy and equality

On target

 

Improved Business  
Efficiency and Effectiveness:
We will reduce unnecessary costs 
and improve our efficiently

On target

 

Growth
We will be metro-wide by 2020

Exceeded

 

We will have an increased number of clients

Exceeded

 

We will maintain financially viable growth

On target
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Other People 
in Housing

Rise supports 
people in 
these areas

Overall Number of People  
Supported per Service Area

This is an increase 
of 8% more people 
than 2016 – 2017.

Older People

Young People

Young Women  
Escaping Domestic  

Violence

People with  
Disability

People with a  
Mental Health Issue

3234

47

330

357

TOTAL  
NUMBER OF 

PEOPLE 2018/19

4409

TOTAL  
NUMBER 

OF PEOPLE 
2017/18

4082
2965

389
48 47

235

404

Rise supported

4409 
people to live 

a great life 

8% 

381

60
(51 and 9 babies)

Rise supports people 
in these areas and 
has expanded to 
Town of Victoria Park, 
City of Joondalup 
and South Perth. 
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More of the people we support 
are receiving National Disability 
Insurance Scheme Funding (NDIS) 
which provides them more choice 
and control over what and how 
they would like to be supported to 
live a great and productive life.  
Rise has continued to embrace this 
change by supporting the individuals 
we work with to apply for and receive 
funding while making our services more 
flexible and responsive. This year we have 
specifically focused on developing ways 
to ensure we continue to deliver quality 
services that meet individual needs and 
are in line with the new NDIS Quality 
and Safeguarding Standards that will 
be introduced in July 2020. We have 
continued to meet all standards set for 
us by external evaluators and auditors. 

Working side by side with the individuals 
living at our Supported Accommodation 
homes, we have focused on re-decorating 
and upgrading their homes to better 
reflect their personalities and tastes.  Our 
residents have reported the improvements 
make the houses feel more like a home and 
less like a workplace.  Most importantly, 
more of our residents than ever now 
have a pet living with them which brings 
them (and the Rise staff) much joy. 

People with 
Disability

people with 
disability were 
supported an 
increase of 40% 
from 2017/18. 

330

 Alex (left) supports Haydn 
to reach his goals at his 
home in the Perth hills. 

40% 
27Rise Annual Report 2018/1926 Together we can create communities that shine



Young People

 At 16 years old, Tayla has already 
contributed to positive change 
in many different communities 
including supporting young 
residents in domestic violence 
crisis accommodation at Rise 
to building facilities in East 
Timor, Thailand and Laos.

Our Stratton Edge Youth Centre provides 
a range of youth friendly activities which 
allows us to engage with young people, 
build trust and relationships. Rise uses this 
approach to support young people to talk 
about issues that concern them and seek help. 

This year the Youth team have 
supported young people to go back 
into school, resolve conflict with their 
parents and learn about sexual health 
including respectful relationships.

 

381 young people were 
supported, which is 
slightly down on 2017/18 
figures due to reduced 
Government funding, 
which means fewer young 
people for us to support. 

Kira house is the only 24-hour 
crisis accommodation for young 
women and girls under 18 escaping 
family and domestic violence. 

This year Kira House welcomed Hon Peter 
Tinley, Minister for Housing and Youth, 
and the Hon Simone McGurk, Minister 
for Child Protection; Women’s Interests; 
Prevention of Family and Domestic 
Violence who were interested in visiting 
the unique service and meeting some of 
the young women. Both were impressed by 
the resilience, intelligence and positivity 
of the young people they spoke too, 
despite the distressing circumstances.  

Our partnership with Fair Game 
has continued and we worked 
together to deliver a weekly sports 
program that develops confidence, 
self-esteem and leadership skills. 
We also continued our popular skate 
workshops with Freestyle Now which 
provided excellent opportunities for young 
people to exercise and socialise.  

26 young people obtained their learner’s permit 
through the Keys 4 Life program.  A driver’s 
licence is a key factor for a young person 
gaining independence and employment. 17 
young people continued to learn to drive by 
taking advantage of free driving lessons. 

381 181  young people accessed 
our Stratton Edge Youth 
Centre throughout 2018/19. 

17

26

181 

51 young women and 9 babies 
used the service this year which 
is an increase of 25% from 
2017/18 and stayed an average 
36 days. 27 of the young women 
were Aboriginal and 31% came 
from regional Western Australia.

51
young women

+
babies
9

27 of the young women 
were Aboriginal
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People with a  
Mental Health Issue

This year the mental health team 
supported 357 people to live success-
fully in the community, including 
helping 19 people find employment 
and assist 68 people to find and 
attend a meaningful community 
activity. These numbers are down on 
last year due to lack of Government 
funding, which means fewer clients. 

The mental health team partnered with the Western 
Australian Association for Mental Health (WAAMH) to 
improve our ability to work with people who have both a 
mental health condition and a drug and alcohol issue. 

357
19

19

It’s nice just to have 
a relaxed setting like 

Bounce and I love 
social sports.”

Simon’s supported by Rise’s 
Mental Health team. 

Staff have received increased training and 
Rise processes have been improved to ensure 
the team can better support these clients.  

Our mental health client reference group 
continues to grow, with the group assisting 
in the development of processes to improve 
client intake as well as improving the 

way Rise support our housing tenants 
who have mental health issues.

Bounce, our weekly exercise and social group 
for mental health clients, continues to be very 
well attended.  All activities are chosen by the 
participants and this year the group has tried 
yoga, aerobics, local walks and swimming. 

find employment

68 people to find and 
attend a meaningful 
community activity

68
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Rise has eight social centres across the metropolitan 
area which provide wonderful opportunities 
for people to learn new skills, try new activities 
and build and maintain friendship circles. 

These centres support activities at the centre and in 
the community to maintain or build vital connections 
with people’s interests and personal history.

Highlights of the year were a trip for the 
Moordijti group of older Aboriginal participants 
to the Gold Coast. For some of these people, 
it was their first trip outside of the State.  

We continue to run the Spark of Life Program, which 
supports people with dementia to participate in 
activities and friendships and connects them back 
to interests they enjoyed when they were younger.

Participants play a significant role in shaping 
the program and took part in and judged 
a Christmas competition at Yirra Mia, our 
Armadale Social Centre, and helped to 
develop the social calendar as a collective. 

8Our Aged Care Teams supported 
3234 people during 2018/19, an 
increase of 9% from 2017/18. 

Rise has eight 
social centres 
across the 
metropolitan area

Older People 

We help people retain their independence and stay in 
their own homes by offering personal care, gardening, 
cleaning, shopping and transport. We also provide respite 
services for carers who need to recharge their batteries. 

3,234

Members of Wahroonga 
Social Centre love to 
have fun and often 
head out together for 
lunch or a day trip.

9%
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Our landlord and property team 
support our tenants to maintain 
their housing tenancy, manage 
their rent and bills in a sustainable 
way and be good neighbours. This 
includes working closely with 
teams who specialise in supporting 
people with mental health issues 
and people with disability to ensure 
they can live independently. 
Rise has a 20-year plan to oversee the proactive 
management of maintenance and refurbishment of 
these houses and we are quick to respond to any 
unforeseen repairs or emergencies as they arise. 

This included 14 of Rise’s homes undergoing 
major refurbishment such as the installation 
of new bathrooms, kitchens and repainting 
of internal and external walls. Overall, Rise 
has improved and continues to improve 
the quality of its housing for tenants. 

Rise managed to reduce the expenditure on 
maintenance this year through better planning and 
continues to ensure that long term maintenance 
costs are managed in a sustainable way. 

We pride ourselves on providing safe, clean, suitable 
housing in good condition for all of our tenants. 

People in Housing

homes undergoing 
major refurbishment

14

Rise supported 47 
independent housing 
tenants this year.47
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For the first time this included 
delivering the service in the 
Northern suburbs of Perth. 
Our friendly and enthusiastic gardeners built 
positive relationships with their clients and 
checked in on their wellbeing when they visited. 
The gardening service provided to clients in the 
hills and other heavily wooded areas provided 
assurance and peace of mind during the bushfire 
season by reducing the properties’ fire load.

Gardening

“I just love 
getting outside 

and helping out.” 

Member of Rise’s  
gardening team. 

Rise supported 880 elderly people to 
manage their gardens and therefore 
to stay in their own homes. 880
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The Rise workforce consisted of 611 
staff and 183 volunteers at the end of 
the 2018/19. This is a decrease from last 
year as we focused on restructuring, 
upskilling and strengthening our current 
workforce to meet the needs of our clients. 

Rise People

611 Staff 
Volunteers183+

The overall staff turnover rate for 
2018/19 was 22.6%. The 2018/19 
rate compares favourably with the 
sector average. Low turnover is 
important as the people we support 
appreciate stability and consistency. 
Rise continues to review and improve its 
staff selection and training approach, 
making sure we attract and retain only 
the very best people who live our values 
and are committed to delivering quality 
service to help people live a great life.22.6% 

Turnover

This family trio all work for 
Rise. Matriarch Wendy is a 
coordinator at one of our 
social centres, Shannon 

is a disability support 
worker and Lochie is on 

our gardening team. 
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Rise recognises the value of a diverse 
workforce in that it draws together a wide 
pool of talent and ideas based on varying 
backgrounds, experiences and perspectives. 
It also better reflects the makeup of the broader 
community and helps provide a more relevant service to 
our clients and ensures a more welcoming environment for 
our staff. This year mirrored previous years as one third 
of staff came from culturally and linguistically diverse 
backgrounds. Rise is focusing on Aboriginal employment, 
employing people with a disability and ensuring Rise is a 
welcoming place for Lesbian, Gay, Bisexual, Transgender, 
Intersex, Queer and Questioning community (LGBTIQ+).

Rise has, with other NFPs in the sector, embarked on 
an initiative to increase the number of people with 
disability in meaningful and sustainable employment 
within their own organisations. This initiative was 
launched by the Minister for Disability Services in 
December 2018 and planning is well under way.  

Rise has partnered with Richmond Wellbeing 
for the Right to Belong project which works to 
improve the way (LGBTIQ+) clients, volunteers and 
staff are welcomed and supported by Rise.  The 
working group have made recommendations that 
are currently being implemented across Rise.

A significant focus was given 
to supporting and training staff 
through the development and 
implementation of the Information 
Technology (IT) project. 
Rise prides itself on producing tailored 
training programs and materials to meet the 
individual learning styles of our staff. The 
benefit of this is that we can provide an even 
better service to the people we support. 

The health and safety of Rise’s workforce 
is always of the highest priority. During 
2018/19 the new Workplace Health and 
Safety reporting system was embedded, 
allowing for improved promptness in 
reporting and investigation into all health 

and safety incidents or accidents. This has 
given Rise a clearer insight into the injuries 
occurring which has enabled us to target 
training where it’s needed the most.  

A target was set during 2017/18 of 
investigating all workers’ compensation 
injuries within five working days. This 
target is still in place and being met. 
Rise’s worker’s compensation premium 
rate remains well below the government 
gazetted rate for the not for profit sector. 
18 workers’ compensation claims were 
accepted during 2018/19, representing 2.9% 
of employees, compared to 3.9% in 2017/18. 
The lower worker’s compensation rate 
indicates a safer workplace, emotionally, 
mentally and physically for our staff. 

7,935 staff training hours  
were delivered in 2018/19,  
an increase of 10% 
from 2017/18).  
This equates to an additional 
2 hours of training per staff 
member per annum. 

7,935hrs
10%
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Awards and 
Achievements

Rise staff members are able 
to nominate worthy fellow 
staff members throughout 
the year who demonstrate 
and embody these values.

There were two worthy winners 
for 2018, Ms Michelle Kenny (Kira 
House Program Coordinator)

Anna Alderson Awards 
This annual award was announced in 2016 
to honour the memory of Board Chair, Anna 
Alderson, who lived and breathed Rise’s values of 
integrity, respect, welcoming and optimism.

Other nominations for the 2018 
Anna Alderson Award were:

Michelle Kenny
“When supporting staff, Michelle 
encourages them to make 
decisions based on ‘is it the right 
thing to do’ which empowers 
them to make decisions through 
looking into all the options 
first before choosing the best 
outcome for the client”. 

Nicole De Graaf
Ms Nicole De Graaf (Disability 
Operations Lead), “Nicole 
promotes and empowers 
clients to achieve their goals 
through person centred care 
approach. She is caring and 
empathetic and has excelled 
in managing support to 
clients with complex needs.” 
Congratulations to them both.

The staff team 
at Welbourne 
(one of our supported 
accommodation homes) 
were nominated in the 
State Disability Awards by 
the parent of a resident

Evan Cox
Winner of Aged & 
Community Services 
Australia (ACSA) 
trainee of the year 
(State and National)

Michelle Kenny
Nominated for 
Outstanding Youth 
Worker Award at Youth 
Affairs Council of Western 
Australia (YACWA). 

NOMINEE TITLE

Diana Richards Claims Officer

Caroline Beales Senior Support Worker

Mogan Jenyns Senior Coordinator – Service Delivery

Judith Oskam House Senior

Carmen Watene Senior Coordinator – Service Delivery

Karen Edwards Receptionist

Rebecca Kennedy Scheduler

Rhianydd Green Scheduler

Toni Tejada Senior Coordinator – Service Delivery

Charlene Fernandez Manager – Scheduling

Tyler Roos House Senior

Casey Lupton Senior Coordinator – Service Delivery

Ethan De Rosa Program Planner

Helen Gould Scheduler

Simon Tooley Activity Assistant

Bianca Boalch Activity Assistant

Previous and current 
reception team

Corporate Services Caitlin’s a three-time  
Australian badminton champion 

 in women’s standing singles.  She’s 
embarked on a mission to qualify 
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Treasurer’s 
Report

In addition to the amounts previously spent, a total of $2.3m 
has been invested by Rise in this financial year, of which 
$1.6m has been operating expenditure. This project has 
been fully funded from Rise’s own reserves, and although a 
significant cost, it was considered a necessary investment 
to position Rise to operate efficiently and effectively under 
increasingly challenging financial conditions in the sector.

We are pleased that we already seeing resulting improvements 
from this project, and we expect that the new systems and 
supporting processes will continue to deliver significant 
benefits and efficiencies for the organisation.

After such a significant investment spend on our systems, 
the reported loss of $0.7m is a reasonable position for this 
financial year, representing an underlying operational 
surplus of $0.9m. As such, we believe our service delivery 
retains its financial viability, albeit at low margins. 

We continue to maintain a strong working capital position, 
which is increasingly important due to the significant 
volatility in receipt of income in the NDIS space. 

Although the challenges of operating in the sector have not diminished, 
through our investment in the organisation, we feel we are placing 
Rise at the forefront of delivering services in the community sector.

I would like to thank my fellow members of the Board, 
and the members of the Audit & Risk Committee, for 
their input and governance over Rise finances. 

Chris Nicoloff 
TREASURER/SECRETARY

This year has seen the peak spending on our 
transformational ICT project, developing 
new systems and processes in many 
areas of our operations, with most new 
systems having gone live in this period. 
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